Heng An
Standard Life

ERZIREAS

L7

HASL Asia Customer Portal
User Guide

222222222



Heng An
Standard Life

[ERIREAT

Content

1. How to Register
2. My Policy
To view my policy documents
‘0 view my policy & Risk Profile
‘0 view my investment choices(s)
‘0 view my cash dividend (If applicable)
» Online switching
3. Update personal information / risk profile
4. Forget password/ User ID
» Forgot password
» Forgot User ID

VV VYV




b o7 Standard Life

P EnEEAE

How to Register Q
‘: .
ﬁ;i'?

Elsz%“ut,

https://www.hengansl.com.hk/login/#/a01-login-page
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Click
“Not yet register?
Please sign up here”
to start.

= Legal and Privacy Statement

Account

-@ Login

= Sign up

Language
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Customer Login

Password:

*Not yet registered? Please sign up here
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Input your
policy number,
then
press “NEXT”
to continue.
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Z]  Legal and Privacy Statement

Account
) Login

*& Sign up

Language
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Identity Verification

Please Enter Policy Number:

XXXXXXXX
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About

-3 Contact Us

Legal and Privacy Statement

Input personal
information

Account
Online Registration - Verify Personal Information

Login

Sign up Policy Number: 300018439088

Language

Get the
activation key
by email / sms.

Identity Document Number:

[ xxxxx
Date of Birth (DD/MM/YYYY)

dd/mm/yyyy

ACTIVATION KEY SEND TO REGISTERED EMAIL ACTIVATION KEY SEND TO REGISTERED MOBILE

Activation Key
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EMAIL SMS

HAGSL Asia Activation Eey

Your HASL Asia Activation Key is
YSmn3180. If you have any
inquiries, please call gur CS hotline
on 2169 0300. EHEREAEA NN
EHER A YSmn3190 « 0% KR » e
BESRERMg 21600

Dizar Custoumess,

Thask you for conmcting us

Your HASL Asm Activation Key is CXst5857 . Should you have any quenies, plenss comtact our Customer Service Hotline on +852 2169 0300 or emaml s ot

Youns sencerely

Heng An Standard Life (Asa) Limsted

Customer Service Cenire

HBENER:

2 Contactus
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1 Legal and Privacy Staterment
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Online Registration - Yerify Personal Information

EFEE A BEHARLD

& Signup Folicy Nusmiber: 300018439088
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Activation Key
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About
-3 Contact Us

Legal and Privacy Statement

I n pUt the G Online Registration - Verify Personal Information
. . Login
activation key
and
Language
press “N EXT” “;\ - Identity Document Number:

XXXXX

to CO nti n U e . Date of Birth (DD/MM/YYYY)

SRAR
carngcompany

,!:,.7@ ACTIVATION KEY SEND TO REGISTERED EMAIL ACTIVATION KEY SEND TO REGISTERED MOBILE

Sign up Policy Number: 300018439088

A

Activation Key

BACK
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Online Registration - Create Personal User ID Verification

Create your
personal User ID,
set a password and
input your registered
email address.
Press “NEXT”
to continue.
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Terms & Condition

Read all
Terms & Condition,
and
press “ACCEPT”
to continue.
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At your service

The
registration process

is completed. Online Registration - Registration Finished
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My Policy Q

To view my policy documents

To view my policy & Risk Profile
To view my investment choice(s)
To view my cash dividend(If applicable)

Online switching




Click
“My Documents”
to view your
policy documents.

& C () uat.hengansl.com.hk
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Welcome Lin Kyle,

Account
3  Logout
Navigate
> My Wealth
My Protection
My Profile
My Service
My Risk Profile

My Notice

My Documents k

Our Investment Choices

My Wealth

VA
N oty
\ \ q W

Policy Information Summary:

Policy Number Product Name

My Wealth

Convenient tools for financial planning

Modal Premium

Payment Mode

Plan Currency

Value in Plan Currency
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Click
“My Documents”
to view your
policy documents.

{2 Heng An Standard Life Customer X y Heng An Standard Life Customer
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Welcome Lin Kyle,

uat hengansl.com.hk

e-Statement

X

Account

G Logout

Navigate View Statement/Notice

2> My Wealth
Policy Number
My Protection
My Profile
My Service

My Risk Profile

My Notice

My Documents

Our Investment Choices

Contact Us

Legal and Prival 1) You need to have Acrobat Re

Date

22/04/2026

16/07/2025

12/07/2025

12/07/2025

12/07/2025

12/07/2025

12/07/2025

510N /.U Or above) i«

view the

e

Subject / Statement

Investment Choice Transfer
Confirmation

Opening Statement

Policy Schedule

Policy Pack Delivery -
Acknowledgment Receipt

Cooling off Letter

Welcome Letter

Payment Acknowledgement

Status

Unread

Unread

Unread

Unread

Unread

Unread

Unread

YOu are recommended (o upgrade the Acrobat Keader (o the iatest version Lo view your e
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My Policy Q

To view my policy documents

To view my policy & Risk Profile

To view my investment choice(s)

To view my cash dividend(If applicable)

Online switching
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Welcome Lin Kyle,

Account Discover Your Policy on the All-New In+ Platform

Effortlessly gain a complete understanding of your portfolio with our

Click 5 e
powerful and user-friendly tool.
“My Wealth” Navigate - O
Get Started
and click & am
“POlicy Summary” My Wealth
to view your policy.

Poli ils:
Policy Summary k olicy Details

Sching Policy Number

Redirection of Future
Investment Investment Account
Contribution

Policy Owner Name
My Protection

Life Insured Name
My Profile ; :

My Service Assignee Name

My Risk Profile Product Name
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Financial Summary

Policy Details:

Policy Details

Policy Number

Investment Account

Policy Owner Name

Life Insured Name

Assignee Name

Product Name
bntribution

Policy Status
btection

Policy Start Date

Risk Acceptance Date




Policy Details

My Risk Profile (RPQ)

plicy Summary

itching

edirection of Future
vestment
ontribution

btection

Plan Currency

My Risk Profile

Risk Tolerance Level

Eligibility for selecting investment choices corresponding to underlying
derivative funds

(NS

Eligibility for selecting investment choices which distribute cash dividends

Risk Profile Last Updated Date

Financial Needs Analysis Last Updated Date

Remarks

Heng An
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Policy Details

My Risk Profile (RPQ)

Policy Value
Summary

ttps://uat.hengansl.com.hk

plicy Summary

itching

edirection of Future

Financial Summary

Policy Value Summary:

Premium Received / Total Contribution
Total Withdrawals
Current Value in Plan Currency

Surrender Value in Plan Currency

Future Premium Deposit:

Net Amount

Payment Information:

Heng An
Standard Life

ERREAS
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My Policy Q

To view my policy documents

To view my policy & Risk Profile
To view my investment choice(s)
To view my cash dividend(If applicable)

Online switching




Click
“My Wealth”
and click
“Policy Summary”
to view your
investment choice(s).

uat.hengansl.com.hk
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Welcome Lin Kyle,
Account

G Logout
Navigate

Vv My Wealth

My Wealth

Policy Summary \

Switching

Redirection of Future
Investment
Contribution

My Protection
My Profile
My Service
My Risk Profile

My Notice

My Wealth

Policy Information Summary:

Policy Number Product Name

Portfolio Summary -

My Wealth

Convenient tools for financial planning

Modal Premium Payment Mode

Includes All Contributions:

Plan Currency

Value in Plan Currency

Heng An
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ERFEAS
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Information Summary
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Policy Information Summary:

Palicy Number Product Name Maodal Premium Payment Mode Plan Currency Value in Plan Currency

Portfolio Summary
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" Convenient tools for financial planning

PO['Cy Pelicy Information Summary:
I n fO m atl on S umma I’y Policy Number Product Name Modal Premium Payment Mode Plan Currency Value in Plan Currency

Portfolio Summary

Portfolio Summary
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Policy Number Product Name Modal Premium Payrment Mode Plan Currency Value in Plan Curréncy

Policy
Information Summary

Portfolio Summary

Portfolio Summary

Selected investment
choice(s)

Fund Name Valuation Date Unit Currency Unit Price Investment Choice Irvestment Choice
Balance Balance in Plan Currency




My Policy Q

To view my policy documents

To view my policy & Risk Profile

To view my investment choice(s)

Online switching

L7
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Logout

avigate

CliCk My Wealth
“Transaction log” G o
at the bottom RS

Switching

Of the page- Redirection of Future

Investment
Contribution

My Protection
My Profile

My Service

My Risk Profile
My Notice

My Documents

Financial Summary

Important Notes:

1264.89855 14/05/2026

PRINTABLE VERSION

Heng An
Standard Life

ERIREAF

16,870.98 131,593.64

Investment Choice Balance: 292,446.18

Plan Currency : HKD

o

Financial Summary

Transaction Log k
o
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Heng An i
ﬁ Standard Life Transaction Log

mEmAR

Welcome Lin Kyle,

Cash Dividend Payment Information (Last 18 Months Record)
Account

S Logout No Record Found

Scroll down
H W My Wealth
to view your ’
= . . My Wealth
cash dividend details.

Policy Summary

Cash Dividend Balance

Cash Dividend Currency Cash Dividend Balance

Switching

Redirection of Future
Investment
Contribution

My Protection

My Profile

My Service

My Risk Profile
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Heng An i
Standard Lite Transaction Log
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Welcome Lin Kyle,
Cash Dividend Payment Information (Last 18 Months Record)

Account

CaSh DiVidend C, Logout Mo Record Found
Payment Information e Cash Dividend Balance

WV My Wealth

Cash Dividend Currency Cash Dividend Balance
My Wealth

Policy Summary

Switching

Redirection of Future
Investment
Contribution

My Protection

My Profile

My Service

My Risk Profile




Heng An
Standard Life

ERIBEAT

&9 Heng An Standard Life Customer X —+

1ttps://uathengansl.com.hk2096/login/#/app/tabs/fl4-policy-transactior

Heng An n
ﬁ Standard Life Transaction Log

mEmsAR

Welcome Lin Kyle,
Cash Dividend Payment Information (Last 18 Months Record)

Account

CaSh DiVidend G Logout No Record Found
Payment Information Bl Cash Dividend Balance

¥ My Wealth

Cash Dividend Currency Cash Dividend Balance
My Wealth

Cash Dividend _
Palicy Summary
Balance* Switching

Redirection of Future
Investment
Contribution

My Protection

My Profile

My Service

My Risk Profile

*Limited to selected products
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My Policy Q

To view my policy documents

To view my policy & Risk Profile

To view my investment choice(s)

To view my cash dividend(If applicable)

Online switching




Click
“My Wealth”
and click
“Switching” .

uathengansl.com.hk
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Standard LUife
MENIAR

Welcome Lin Kyle,
Account
G Logout
Navigate
Vv My Wealth

My Wealth

Policy Summary

Switching k

Redirection of Future
Investment
Contribution

My Protection
My Profile
My Service
My Risk Profile

My Notice

My Wealth

RN
TN

N\

W

Policy Information Summary:

Policy Number Product Name

Portfolio Summary -

My Wealth

Convenient tools for financial planning

Modal Premium Payment Mode

Includes All Contributions:

Plan Currency

Value in Plan Currency

Heng An
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ERIREAF



Read the
importance information
and press
“UNDERSTAND
AND ACCEPT”

@ im) 9 Heng An Standard Life Custome

o
P
& C () uat.hengansl.com.hk

Heng An
Standard Uife
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Welcome Lin Kyle,
Account

G Logout
Navigate

v My Wealth

My Wealth
Policy Summary
Switching

Redirection of Future
Investment
Contribution

e My Protection

> My Profile

X € Heng AnStandard Life Customer X | +

Important information before you make any investment instructions

DECLINE

UNDERSTAND AND ACCEPT

Heng An
Standard Life
BERIREAS



Select your
switch out option
under
“Switch Out” session.

uat.hengansl.com.hk

Heng An
Standard Life
ORAIAR

Welcome Lin Kyle,
Account

~

(G4 Logout
Navigate

v My Wealth

My Wealth
Policy Summary
Switching

Redirection of Future
Investment
Contribution

My Protection
My Profile
My Service

My Risk Profile

Switching

Switch Out:

Please Select Your Switch Out Option

@® 1 would like to switch out all my existing investment choice into a new investment choice.

I would like to switch out part of my existing investment choice according to the following.

Switch In:

ADD INVESTMENT CHOICE

Heng An
Standard Life

ERIREAF

o= ((upsae G )

Investment Choice Balance: 292,446.18

Plan Currency: HKD



If you would like to
switch out &lll of
your existing
investment choice(s),
please click
“I would like to switch
out all my existing
investment choice into
a new investment
choice” .

< C (A uat hengansl.com.hk

Heng An
\ Standard Life

¥ aResAN
Welcome Lin Kyle,
Account
~
&4 Logout
Navigate

v My Wealth

My Wealth
Policy Summary
Switching

Redirection of Future
Investment
Contribution

My Protection
My Profile
My Service

My Risk Profile

Switching

Switch Out:

Please Select Your Switch Out Option

—
‘ @\*‘J I would like to switch out all my existing investment choice into a new investment choice.

| would like to switch out part of my existing investment choice according to the following.

Switch In:

ADD INVESTMENT CHOICE

o= (update G ) -

Investment Choice Balance: 292,446.18

Plan Currency: HKD

Heng An
Standard Life

ERIBEAS



If you would like to
switch out
your existing
investment choice(s),
please click
“I would like to switch
out part of my existing
investment choice
account” .

Heng An
Standard Life
aRNIAN

Welcome Lin Kyle,
Account

G  Logout
Navigate

v My Wealth

My Wealth
Policy Summary
Switching

Redirection of Future
Investment
Contribution

My Protection
My Profile
My Service

My Risk Profile

Heng An
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{\: ( Update '&3

Investment Choice Balance: 292,446.18

Plan Currency: HKD

Switch Out:

Please Select Your Switch Out Option

®  1would like to switch out all my existing investment choice into a new investment choice.

k 1 would like to switch out part of my existing investment choice according to the following.

Switch In:

ADD INVESTMENT CHOICE
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H A . .
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Switch Out: a
Welcome Lin Kyle,

Please Select Your Switch Out Option
Account

If you would like 4
2  Logout
to SWitCh O ut — s | would like to switch out of my
ﬁ ﬁ yo u r exi Sti n g & My Wealth S::j;menl Choice  Reference Code Unit Currency No. of Units Unit Price Switch Out Estimated Value
investment choice(s), M
2 Policy Summary 535.08516
please double click -
th e se leCted :;“’;S’f::é‘r’: of Future 1264.89855
investment choice(s).

I would like to switch out all my existing investment choice into a new investment choice.

Contribution
Investment Choice Balance: 292,446.18
My Protection

Plan Currency: HKD
My Profile

My Service Switch In:

My Risk Profile ADD INVESTMENT CHOICE

My Notice




Input the %
or units to
switch out,
or adjust the scrollbar
from left to right
to indicate the %
or units to switch out
and then
press “OK” .

< C [ uat hengansl.com.hk

Heng An
§ Standard Life
aRAIAR
Welcome Lin Kyle,
Account
€ Logout
Navigate

v My Wealth

My Weaith
Policy Summary
Switching

Redirection of Future
Investment
Contribution

My Protection
My Profile
My Service

My Risk Profile

My Notice

Switch Out

Investment Choice Name

Reference Code

Unit Currency

No. of Units

Valuation Date

Unit Price

Weight

Investment Choice Balance - In Unit Currency

Investment Choice Balance - In Plan Currency

Switch Out

usD

535.08516

14/05/2026

38.540

55%

20,622.12

160,852.54

Update g

Heng An
Standard Life

ERIREAFT
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W Eir
1 . Switch Out: A

Afte r CO m p letl n g Welcome Lin Kyle,
a ll SWitCh Account

Please Select Your Switch Out Option

I would like to switch out all my existing investment choice into a new investment choice.

G  Logout
.
O ut Se lectl O n S @ I would like to switch out part of my existing investment choice according to the following.
) Navigate
Investment Choice  Reference Code Unit Currency No. of Units Unit Price Switch Out Estimated Value
p reSS W My Wealth S

“ADD INVESTMENT —
CHOICE”
bUtton for ChOOSi ng Redirect;on of Future

Investment

investment choice(s)

My Protection

tO SW itC h i n . Plan Currency: HKD

My Profile

1264.89855

Investment Choice Balance: 292,446.18

My Service Switch In:

My Risk Profile

My Notice
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A

Welcome Lin Kyle, Reference Code:

Account Input reference code and press Enter to search

Ad d i nvest me nt G Logout il Investment Manager
choice by (A) -
. . Vv My Wealth
Inputting
reference code
or ( B) switching

searching by
investment manager. .

My Wealth

My Protection

My Profile

My Service

My Risk Profile

My Notice




Input the %
or adjust the scrollbar
from left to right,
for your
selected investment
choice to indicate
the switch in %
and then
press “OK” .

¢ Heng An Standard Life Customer % g Heng An Standard Life Customer X

uat hengansl.com. hk

Standard Life
LB EEY

Welcome Lin Kyle,
Account

G  Logout
Navigate

82 My Wealth

My Wealth
Policy Summary
Switching

Redirection of Future
Investment
Contribution

My Protection
My Profile
My Service

My Risk Profile

My Notice

Switch In

Reference Code:

Input reference code and press Enter to search

Investment Manager
Investment Choice Name

Reference Code:

Switch In

Heng An
Standard Life

ERIFEAS



Confirm your
switching
information.

% Heng An Standard Life Custome

X 43 Heng An Standard Life Customer X | -

uat.hengansl.com.hk

Heng An
Standard Uife
WEBIAN

Welcome Lin Kyle,

Account

&  Logout

Navigate

v My Wealth
My Wealth
Policy Summary
Switching

Redirection of Future
Investment
Contribution

My Protection
My Profile
My Service

My Risk Profile

Switching
I would like to switch out all my existing investment choice into a new investment choice
@ I would like to switch out part of my existing investment choice according to the following.

Investment Choice  Reference Code Unit Currency No. of Units Unit Price Switch Out
Name

535.08516 44 (By %)

1264.89855

Heng An
Standard Life

ERREAS

Estimated Value

9073.76

Investment Choice Balance: 292,446.18

Switch In:

Plan Currency: HKD



Read
“Important Notes
and Declaration” ,
press “NEXT”
togoto

confirmation page.

Declaration

Heng An
Standard Life

ERIREAFT
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Initial Contribution Account:

Switch Out

Double check
your
switching
information.

Please read the important Notes and Dedlaration below before you confirm y

Important Notes
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Important Notes

Read the
“Important Notes
and Declaration” .
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Select the
check box of
“l acknowledge
and accept
the terms
and conditions of
the above Declaration”
and press the button
of “CONFIRM”
to complete
the transaction
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Select the
check box of
“l acknowledge
and accept
the terms
and conditions of
the above Declaration”
and press the button
of “CONFIRM”
to complete
the transaction
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Welcome Lin Kyle,

Policy Number

Account

Investment Account
G Logout

Policy Owner Name
Navigate

Assignee Name
N My Wealth 8 ©

Online SWitChing Product Name

My Wealth

req u eSt CO m p leted 3 Policy Summary Plan Currency

Switching

Redirection of Future
Investment
Contribution

My Protection

Transaction Number

My Profile

My Service Requested By

My Risk Profile Date and Time
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2 @©@ [ & HengAnsundardlifeCustomer X &5 HengAn Standard Life Customer X | +
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Heng An . .
Standard Uife Switching
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Welcome Lin Kyle,
Policy Number

Account

Investment Account
G Logout

Please keep A
the relevant & il
transaction number My Wealth A
for trackin g purpose. Policy Summary Plan Currency

Product Name

Switching

Redirection of Future
Investment
Contribution

My Protection

Transaction Number

My Profile

My Service Requested By

My Risk Profile Date and Time
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Heng An » »

v Standard Life Switching
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Welcome Lin Kyle,

= :.”IILII[' Q’%'l

»

Palicy Number

Account

Switching application cut-off time: Hong Kong business day
before 3:00p.m.

-If this instruction is received on a Hong Kong business day

before 3:00p.m. and approved by the Company on the same

day, it will take effect and be processed on the next Hong

Kong business day*. bion number for fu

-Any instruction received on a day which is not a Hong Kong
business day or received after 3:00p.m. on a Hong Kong
business day will be treated as being received on the next
Hong Kong business day before 3:00p.m.

* Such day is a Fund Dealing date



Update personal information/ risk profile

Q
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Heng An -
g Standard Life Personal Information
* ARMRAN

A
a

Welcome Lin Kyle,

C l i C k Account

“My Profile” Cg , My Profile
and click > Myweanh
“Personal Information” P MR

to view existing S

contact details.

Update your personal information at anytime

Personal Information:
i Personal Information

a3 CRange or Personar Policy Number

Information

fe] Change Password Name

3 Change of Bank
account Information

Gender

\ Date of Birth
- My Service

My Risk Profile &
5 y Contact Information:

G My Notice
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Heng An -
g Standard Life Personal Information
* ARMRAN

A
a

Welcome Lin Kyle,

Change of

. . G Logout .
personal information My Profile

Update your personal information at anytime

Navigate
e 4 My Wealth
-> My Protection

Y My Profile

Personal Information:
Personal Information

Change of Personal

Policy Number
Information

Change Password Name

Change of Bank
account Information

Gender

Date of Birth
My Service

My Risk Profile .
Contact Information:

My Notice
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Heng An -
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a
Welcome Lin Kyle,

Change of

. . G Logout .
personal information My Profile

Update your personal information at anytime

Navigate
e 4 My Wealth
-> My Protection

Change Password v s

Personal Information

Personal Information:

Change of Personal

Policy Number
Information

Change Password Name

Change of Bank

Gender
account Information

Date of Birth
My Service

My Risk Profile

Contact Information:

My Notice




Change of
Personal Information

Change Password

Change of Bank
account Information*

*only applicable to payment of cash dividend

<« C M vathengansl.com.hk

g Heng An
Standard Life
WRARAN
Welcome Lin Kyle,
Account

G  Logout
Navigate

e 4 My Wealth

-> My Protection

Vv My Profile

Personal Information

Change of Personal
Information

Change Password

a

s-«&

ey

Personal Information:

Change of Bank
account Information

- My Service

B MyRiskProfile

G d My Notice

Policy Number

Name

Gender

Date of Birth

Contact Information:

«S

My Profile

Update your personal information at anytime

=

_Update T )

o

Personal Information

Py

Heng An
Standard Life
BRREAS
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<« C uat.hengansl.com.hk f v= (Update T

A H A .
@ Standard Ute My Risk Profile
L iU LR}

Welcome Lin Kyle,
My Risk Profile

Account

G Logout Policy Number

Navigate Risk Tolerance Level
“My Risk Profile”
y lS ro I e A My Wealth Eligibility for selecting investment choices corresponding to underlying
2 derivative funds
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